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A-TEK, Inc. partners with Federal agencies to modernize digital missions through cloud modernization, cybersecurity, agile
engineering, data intelligence, and mission support. A-TEK supports Federal health, civilian, and national security

customers.

1430 Spring Hill Road, Suite 450, McLean, VA 22102 | 703-443-6900 | www.atekinc.com



https://www.sewp.nasa.gov/sewpv/sewp5public/contractholders
mailto:hmohammed@atekinc.com
mailto:ygaroossi@atekinc.com
https://atekinc.com/

A-TEK, INC. NASA SEWP VI ORDERING GUIDE

SEWP VI Overview and Scope

NASA SEWP (Solutions for Enterprise-Wide Procurement) VI provides Federal agencies and approved contractors
access to Information Technology, Communication, and Audio-Visual (ITC/AV) solutions and services. The program
supports Federal acquisition through a Government-Wide Acquisition Contract structure and an online quote request
process.

A-TEK holds two SEWP VI service category contracts

Category B: Enterprise-Wide ITC/AV Service Solutions (80TECH26D0471)
Category C: Mission-Based ITC/AV Service Solutions (80TECH26D1609)

What's in Scope for SEWP VI

SEWP VI is designed to provide a broad suite of ITC/AV solutions and services. A-TEK supports requirements under
the Category B and Category C service scopes, subject to the products and services available on A-TEK's SEWP VI
contracts and the specific terms of each request for quote.

CATEGORY B CATEGORY C
Enterprise-Wide ITC/AV Service Solutions Mission-Based ITC/AV Service Solutions
Contract 80TECH26D0471 Contract 80TECH26D1609

A-TEK Capability Areas

Agile Engineering

Cloud Modernization Cyber Solutions

Secure cloud adoption, migration, and Cybersecurity, resilience, monitoring, and Mocerm application qulneerlng,

) R - . : DevSecOps, automation, and user-
infrastructure modernization. security engineering.

centered delivery.

Data Intelligence Digital Transformation

Mission Support
Modernization of platforms, processes,
and technology-enabled mission

services.

Data governance, analytics, automation,
and mission-focused insights.

IT management, program support,
governance, and operational support.

Scope determination support: Customers may send an overview of the requirement and/or bill of materials to
help@sewp.nasa.gov for NASA SEWP scope review.

Fair Opportunity

In accordance with FAR 16.505(b), contractors are provided fair opportunity to be considered for individual orders, as
appropriate. The SEWP online Quote Request Tool supports this process. Order-selection documentation is
maintained by the issuing procurement office.

NASA SEWP Program Support
Help Desk: help@sewp.nasa.gov | 301-286-1478 | Monday-Friday, 7:30 AM-6:00 PM ET | www.sewp.nasa.gov
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Ordering and Program Support

How to Obtain a Quote

Federal customers may use the NASA SEWP Quote Request Tool to solicit qualified Contract Holders. For A-TEK
quote coordination, customers may also contact the A-TEK SEWP Program Management Team using the
information below.

Hamdia Mohammed Yeg Garoossi

SEWP Program Manager SEWP Deputy Program Manager
hmohammed@atekinc.com ygaroossi@atekinc.com
917-225-7721 703-517-6135

Typical SEWP VI Ordering Process

Define the requirement

1 The Government end user determines the requirement and prepares the applicable purchase request and
supporting documentation.

2 Route through the agency procurement office
The purchase request and required funding information are sent to the issuing agency's procurement office.
Issue the Delivery Order

3 The issuing agency evaluates responses and issues the Delivery Order using its authorized Federal agency
ordering process.
SEWP PMO processing

4

The NASA SEWP Program Management Office reviews, processes, and tracks issued Delivery Orders and
forwards them to the selected Contract Holder.

5 Process modifications through SEWP

Any modifications to an order must also route through the NASA SEWP Program Management Office.

Order Issues and Post-Delivery Support

For order status, installation coordination, warranty questions, technical support, software support, post-delivery issues, or
troubleshooting, contact the A-TEK SEWP Program Management Team. A-TEK will coordinate the appropriate order-
specific support based on the Delivery Order, applicable product or service terms, and SEWP contract requirements.

e Provide the Delivery Order number and agency point of contact when available.
eDescribe the issue, requested action, and any relevant delivery or support date.

¢ A-TEK will coordinate resolution with the applicable delivery and support parties and engage the SEWP PMO
when needed.

Useful Links
A-TEK, Inc. https://atekinc.com
ATEK Helpdesk for any questions Sewp@atekinc.com
NASA SEWP https://www.sewp.nasa.gov

A-TEK SEWP VI Contract Holder

Profile https://www.sewp.nasa.gov/sewpbpublic/contractholders#/detail/01

This guide is a customer reference. The SEWP VI contract, Contract Holder User Manual, applicable RFQ, and the issuing agency's procurement
policies govern each order.
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